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MoneYsorted in D2N2 Partlc.!.pants Satis&$tion Survev

This survey is designed to allow participants of the Money Sorted in D2N2

project to provide feedback on their experience of the proiect.

Please answer each question by circling and / or writing your response.

Personal Navigator: - . .,

1. How satisfied were you with the knowledge and expertise of your Personal

Navigator?

Very satisfie{. Satisfied

Neither satisfied or unsatisfied Slightly unsatisfied

Very unsatisfied
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2. How easy did you find it to contact your Personal Navigator?

Easy most of the time

Not easy

Don't know

Easy some of the time

Very difficutt

5. What difference has accessing Money Sorted in D2N2 made to you?

6. What is most

7, What could Money Sorted in D2N2 do differently to improve the service you

8. other comments?

Thank you for your time!
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3. How friendly ancl approachable was your Personal Navigator?

Quite friendly and approachable

Don't knowNot very friendly and approachable
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4. Do you feel yor.rr Personal Navigator listened to yotl?

Rarely

Sometimes

Never


